
End-User Customers 
Product Covered : All Vx-2000, Vx-3000 series sensors, microplasma sources and accessories

Duration: 12 Months from date of original shipment from Verionix
Parts and Labor: 100% covered for duration of warranty

OEM Customers 
Product Covered : All Vx-2000, Vx-3000 series sensors, microplasma sources and accessories

Duration: 15 Months from date of original shipment from Verionix or,
12 Months from date of first End-User installation, whichever comes first

Parts and Labor: 100% covered for duration of warranty

 Warranty Terms, Disclaimers and Remedies
Warranties: Verionix warrants that products delivered hereunder shall be free from defects in workmanship and material for the warranty pe-

riod as stated above, provided that notice of any such defect is provided to Verionix within 30 days of its discovery by the buyer. 
Products or component parts sold as repair, refurbished, maintenance, or for service, are warranted under separate terms. 
Warranty terms applicable will be those in effect at the time of product sale.

Verionix further represents that the software for these products will execute their programming instructions, but does not warrant 
the operation of the product, software, or hardware will not be interrupted or will be error-free. 

Verionix disclaims any warranty with respect to products modified without Verionix’ consent, rendered defective by customer 
misuse or otherwise compromised by use of unathorized parts or service, including but not limited to unauthorized tampering 
with non-field serviceable components, all as determined by Verionix in its sole discretion. Further Verionix disclaims any war-
ranty with respect to Microplasma sources and/or Electronic Control Modules that have been compromised through exposure to 
corrosive or depositive liquids or gases at any time, whether accidental or in the normal course of operation, all as determined 
by Verionix in its sole discretion. 

Disclaimers: Verionix makes no other representations or warranties, express or implied, with respect to product or services, unless expressly 
identified as a warranty. Specifications in any product datasheet constitute performance goals only, and not warranties. Verionix 
makes no warranty respecting the merchantability of products or their suitability of fitness for any particular purpose or use, or 
respecting intellectual property rights.

Verionix products are commercial grade, and are not intended for use in connection with any nuclear facility or other activity 
where their failure could cause substantial harm to persons and/or property, including, without limitation, use in aircraft, missiles, 
or space exploration. 

Remedies: The exclusive remedies for breach of warranty will be either repair or exchange of the nonconforming product with new, fac-
tory-refurbished or repaired product at the sole discretion and expense of Verionix, including the cost of returning repaired 
or exchanged product to the customer. Verionix may require buyer to issue a purchase order that Verionix can invoice if the 
nonconforming product is not returned to Verionix within a 14-day exchange return period.

New, refurbished or repaired product provided by Verionix in exchange for the non-conforming product will be warranted for 
either the balance of the warranty assigned to the nonconforming product, or the its standard Repaired Product Warranty, 
whichever is longer. 
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